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“aje**Progressive Online Training Schedule
9:00 am to 4:00 pm Daily

06 - Front Office: Best Practices $125 per person
20 — Using Time Wisely $125 per person
25 - Simply Communicate $12§ per person

27 - Know When to Listen $125 per person

Cost per person is $125.00 plus 6% NN Tax per session

Note: Fees are non-refundable and substitution in your absence is acceptable.
Registration deadline for each session is five days before the scheduled date.

About the Instructor

Mrs. Vera A. Hyatt

BA in English/Communications Mrs. Hyatt has worked in the training
Langevin Training & Development Diploma _ . ' field for over 27 years; she is fluent in the
Langevin Certified Master Trainer P : .c Navajo and English languages. She also
Langevin Certified Professional Trainer e has ample experience in the Human
Langevin Certified Professional Facilitator % o Services profession. Contact her for
UC Davis Certified ICM Trainer answers to your training questions.




